
Your free NHS consultation while
you are in the comfort of your own

home

Care Beyond The
Counter

FREE online NHS consultation
with a pharmacist

No appointment needed

Call us. Be assessed via
phone/video. Receive treatment
where appropriate

Mon-Fri 09:00 - 18:00

newgenpharmacy.co.uk

020 4599 5647

Our Online Pharmacy brings care at your
doorstep

Scan the QR Code to
access our free app

https://www.google.com/search?q=newgen+pharmacy&oq=newgen+pharmacy&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIVCAEQLhgnGK8BGMcBGIAEGIoFGI4FMgYIAhBFGDsyBwgDEAAYgAQyBggEEEUYPDIGCAUQRRhBMgYIBhBFGDwyBggHEEUYPNIBCDMzOTBqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8


+123-456-7890

2

3

WHAT IS
PHARMACY FIRST?

Pharmacy First is an NHS service that provides expert
advice, assessment and treatment for certain minor
health conditions, without the need to see a GP.

A pharmacist or independent prescriber will assess your
symptoms and where appropriate, may: 

Offer self-care advice
Deliver OTC medicines
Provide prescription-only treatment for some
conditions under the service
Make referrals when required 

How does Pharmacy First work?

Call us on 020 4599 5647 or
alternatively, email us on:

info@newgenpharmacy.co.uk

Have a video or phone
consultation 

Get advice, treatment
or referral

Free medication delivery on NHS
prescriptions across the UK



5+

Sinusitis 

Impetigo

Infected insect bite

Shingles
Painful blistering rash,
usually on one side of

the body

12+

1+

1+

18+

CONDITIONS 
WE CAN TREAT

+123-456-7890

Sore Throat 

Uncomplicated urinary tract
infection (UTI) 
(Women 16-64)

NHS Pharmacy First Service

Complete a phone or video consultation
A pharmacist reviews your symptoms 
NHS treatment provided where appropriate 

Common conditions 

Pain when swallowing,
dry and scratchy throat 

Contagious sores and
honey-coloured crusts

Facial pain or pressure,
blocked nose or runny nose

Redness, swelling,
warmth, pain or pus

Pain, burning sensation,
frequent urination

Terms & Conditions may apply. This service is subject to consultation and clinical assessment by one of our
pharmacists. Conducted via phone or videocall. Age restrictions and eligibility criteria may apply. This is an NHS-
funded service. NHS prescription charges may apply if treatment is supplied. If your symptoms do not match these

criteria, we may still be able to advise or refer you to another NHS service. 



NHS Services

Private Services

FREE Delivery 
on weight loss and NHS services

ONLY

Our Other 
Services

Pharmacy Contraception Service

Discharge Medicines Service (DMS)
Repeat Prescription Service 
New Medicine Service

Weight Management Services

Testosterone Replacement Therapy (TRT)
Erectile Dysfunction

Hair Loss Treatment
Cystitis relief

Chlamydia

Hay Fever Treatment

Contact us
NewGen Pharmacy
245 High Street, Stratford
E15 2LS

020 4599 5647

www.newgenpharmacy.co.uk

Emergency Contraception Service

Scan the QR Code to
access our free app

Smoking Cessation Service


